 Skills Development Service
(Umbrella)

Catchment area: 
Camden and Islington
Project contact details:

	contact name:
	
Manager: Catherine Alborough


	tel:
	02073549834

	address:
	Unit HG02,

Aberdeen Centre

24 Highbury Grove

London

N5 2EA

	website:
	www.umbrella.org.uk


The organisation is based at the above address, the administration office is: 
354 Goswell Road, 
London,
EC1V 7LQ

Where does the project/ organisation meet?
Service users either come to the organisation offices, can be met in the community i.e. at colleges, cafes,  or if necessary can be seen at home.
Project Opening times:
9a.m - 5p.m.  Mon – Fri
Accessibility: 
	Physically accessible? 

The organisations premises would not be accessible although  we can see clients in another premises adjacent to this building that is wheel chair accessible 
Language interpreter available? Yes, on request.
BSL interpreter available? Yes, on request



What does the project offer? 
Work with people to address the barriers to social, education or vocational opportunities. We offer one to one support and personal development groups are also run which clients may join if they wish.  
What kind of support or involvement activity is offered?

Support people either back to work, into education or to access social opportunities. Offer one to one support and personal development groups (for example confidence building). 
The level of contact depends on individual need, it is generally one hour a week but is negotiable. 

 Who does the organisation aim to provide a service for?
People who have difficulties forming or maintaining relationships, experiencing long term problems or given a diagnosis of Personality Disorder
Who can and who can’t access it i.e. inclusion/exclusion criteria?

Information not available
Are there any barriers to new people joining? 
No - usually a waiting time of a couple of months and this can go up and down.
 How can people access it?
Individuals can self - refer, be referred by mental health professionals, GPs and other NHS services
How does the process start?
After a referral is received individuals are invited to an assessment interview.
Are there any conditions to joining?
No - there is a 6 week trial period for people new to the service to decide whether or not it is appropriate for them.
 Are there any opportunities for service users to have an informal chat/meeting with someone before joining?

Anyone is welcome to call with any questions. Also offer an open session for professionals who want to find out more about the service.
What makes it different from mainstream mental health services?
It is not NHS.
Who runs the organisation/project? 

Skills Development Service is part of Umbrella, a voluntary sector organisation.
 What do people who use the service like about it?
More flexible than other places. Successful in helping people achieve the goals they set for themselves.
 What could I expect if I came along?
A very individual service. Work with people to achieve their goals by first of all identifying what their goals are, what the barriers are and how to overcome them.
Service User and Carer Involvement
Service User Involvement
· Service users are not directly involved in running the service but give a lot of feedback which is used to shape the service. We are currently trying to set up more service user meetings within Skills Development Service.
· Service users and staff work together developing individual plans, work towards empowering people. 
· The organisation also encourages service users to get involved in local mental health forums and national events.
· Service users are encouraged to get involved via regular service user meetings, regular reviews, being invited to contribute to the newsletter, sharing information and advertising local opportunities.
Carer Involvement
· No carer involvement.



























PAGE  
1

