The Halliwick
Catchment area:
 Haringey
 Project contact details:
	contact name:
	
Any staff able to help with enquiries

	tel:
	0208 442 6528

	address:
	Halliwick Unit
St. Ann’s Hospital

St. Ann’s Road

N15 3TH


	website:
	None – info via Trust website



Project opening times: Monday – Friday 9a.m – 5p.m.
Accessibility:
	Physically accessible? Yes  
Language interpreter available? Yes  
BSL interpreter available? Unsure, probably.



What does the project offer? 
Treatment programmes
What kind of support or involvement activity is offered?

There are several different treatment programmes available, primarily mentalisation based.

Introductory Mentalising Group – one group a week introducing mentalisation based therapy for 12 weeks.

Day Hospital treatment programme - up to 3-5 days a week of group psychotherapy including unstructured groups and activity based groups such as art, drama, pottery and writing. This programme also includes one individual (i.e. one to one) psychotherapy session a week. People stay on this programme for 18 months to 2 years.

Intensive outpatient programme - one psychotherapy group and one individual therapy session a week for up to 18 months.
Outpatient service – One session of either group therapy or individual therapy once a week for 12 months.

Less intensive support is also available every 2-3 weeks individual therapy. 

Follow up programmes – people who have completed the more intensive programmes can then access either a monthly individual session or follow on group. This is available for as long as individuals feel they need it.

The Halliwick can also offer other therapy such as family/couple interventions, and some Cognitive Behavioural Therapy sessions.

Who does the organisation aim to provide a service for?
All individuals with a personality disorder, but specifically borderline, anti social, narcissistic or paranoid. 

Who can and who can’t access it i.e. inclusion/exclusion criteria?

	Who can access?
	Who’s excluded?



	Adults aged 16 -65

Residents of Haringey


	Individuals with learning disabilities

People currently in an acute psychotic episode (although someone with a history of psychosis and a personality disorder would be able to use the service).

Individuals with an organic disorder

Anyone with drug dependence and addiction requiring specialist services.




Are there any barriers to new people joining?
No, current wait for an assessment is 6 weeks.

How can people access it?
Self referral or referral from any mental health professional, G.P., support worker, or anyone else but information is usually requested from the GP
How does the process start?
 Write a brief referral letter to the unit and then an appointment would be offered.

Are there any conditions to joining? 
No

Are there any opportunities for service users to have an informal chat/meeting with someone before joining?

No formal structure in place but people can find out more during assessment process.

What makes it different from mainstream mental health services?
The focus on personality disorder and the treatment and management of that disorder. Psychological therapies and psychiatric treatment are integrated in the treatment programmes.

What do people who use the service like about it?
Individuals have a proper crisis plan so they know what to do in a crisis.

Staff take people seriously. They are consistent in their approach and accessible.
Accessibility.
 What could I expect if I came along?
To be given written information about the treatment programme. To be treated with respect and civility. Within the day hospital you would meet another service user who would accompany you in for the first time and show you around
Who runs the organisation/project? 

Barnet, Enfield and Haringey Mental Health NHS Trust
Any plans for future development?
A new programme for people with a personality disorder caring for children is starting now.

Service User and Carer Involvement
Service User Involvement
· There is a group of people who used to use The Halliwick who are involved in delivering training to staff.

· They are currently looking at developing a user involvement co-ordinator role.

· Service users are involved in service development, they come to meetings and give their views.
· Some former users are now working on a national basis.

· To support involvement activity: Sharing information and support to take on the roles. Service user involvement is paid if for special projects.
Carer Involvement
· No formal structures in place but they would offer to meet with any carers of people in treatment at the Halliwick.
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