New Dawn
Cygnet Hospital Beckton
What is the catchment area:
Nationwide
 Project Contact details:
	contact name:
	
Jessen Chinnapan

	tel:
	02075112299

	address:
	New Dawn, Cygnet Hospital Beckton

23, Tunnan Leys
Beckton
London E6 6ZB

	website:
	www.cygnethealth.co.uk



Project Opening times:
24 Hours
 Accessibility:
	Physically accessible? Yes 

Language interpreter available? Yes
BSL interpreter available? Yes, can be arranged if necessary. 



What does the project offer? 
A women only inpatient setting. An in-patient on New Dawn will benefit from nurse led Dialectical Behavioural Therapy with round the clock support from DBT therapists and DBT trained staff.
What kind of support or involvement activity is offered?

The week is highly structured and consists of planning meetings five days a week, DBT skills training four times a week as well as more expressive therapies such as art therapy, music therapy and drama therapy. In addition to this, clients will be assigned an individual therapist who will meet with them on a weekly basis. The rest of the therapeutic programme is more generic, consisting of health education, current affairs, pampering groups and cookery.

Clients have access to 24 hours support, crisis management, one to one and advocacy services. Weekly community meetings give clients the opportunity to share ideas and feedback about the service.
 Who does the organisation aim to provide a service for?
Females aged 18 – 65 of all ethnic backgrounds with a diagnosis of Borderline Personality Disorder or traits thereof. Females who self harm or engage in suicidal/parasuicidal behaviour and who are either informal or detained under the Mental Health Act 1983.

Who can and who can’t access it i.e. inclusion/exclusion criteria?

	Who can access?


	Who’s excluded?



	· Female

· Aged 18 and above

· Diagnosed with Borderline Personality Disorder or traits thereof (not a prerequisite for ‘New Dawn Intensive’)
· Those who self harm but without formal diagnosis

· Informal or detained under the Mental Health Act*

· Able to recognise the need for help


	Individuals must not have:

· Severe mental impairment

· Severe Learning Disabilities

· Disorders of an organic nature

· Medical conditions that require immediate treatment in medical/surgical units

· A specific diagnosis of substance misuse requiring acute detox (although Dual Diagnosis patients will be considered)




 Are there any barriers to new people joining? 
Usually funding problems as we are an independent health care provider which provides beds for the NHS. Referrals must be authorised by the relevant trust’s funding authority. 

How can people access it?
Referrals can be made either via the individual’s NHS key worker or relevant mental health team. In some cases, individuals or their relatives can recommend New Dawn to their key worker who can subsequently make a referral.

How does the process start?
Referral is made which is followed by an assessment and informal visit if necessary.

 Are there any conditions to joining?
The programme usually takes between 6 to 18 months but the current average stay is 9 months. It is very much dependent on how well the client responds to the therapy. Clients are asked to sign a treatment and individual therapy agreement. All clients must adhere to ward rules and regulations. 

 Are there any opportunities for service users to have an informal chat/meeting with someone before joining?
Potential clients are welcome to speak to any member of the multi disciplinary team before joining. This is usually done if our team are asked to carry out a pre-treatment assessment of the client.

What makes it different from mainstream mental health services?
Most patients with a personality disorder can find themselves being placed in an environment where they are misunderstood. The New Dawn team possess extensive knowledge and experience in dealing with personality disorders and managing behaviour associated with it.  In addition to this, patients benefit from being amongst peers who share similar problems as opposed to traditionally being ‘the odd one out’ in mainstream mental health services.

What do people who use the service like about it?
The kind, caring and understanding nature of the team. They like the fact that the staff do not judge or ‘give up’ on them. Clients particularly like the new skills they are taught and the opportunities they are given to demonstrate responsibility and independence. 

 What could I expect if I came along?
A warm reception with an environment conducive to recovery and rehabilitation from this misunderstood illness.
Who runs the organisation/project? 

Cygnet Health Care Ltd (private) who provide beds for the NHS 

 Any plans for future development?
We have just opened a community step down service for our clients in NW London and are planning on opening another closer to Beckton.

Service User and Carer Involvement
Service User Involvement
· Weekly community meetings give clients the opportunity to share ideas and feedback about the service. Clients are also given the opportunity to teach skills or run groups with assistance from staff.
· All clients must commit to the treatment hence their involvement is paramount. Treatment targets are set at the start by the individual and their therapist and care plans are formulated with their input. Key members of their local authority care team and relatives are also encouraged to participate in the planning of the client’s care. Relatives however must have consent from the client first

Carer Involvement

· Carers do not contribute to running the programme but they can be involved in the client’s care if the client has consented.
· Monthly carer’s groups are held on the ward to help carers understand the illness and treatment. 
· Community DBT care once the client is discharged is often difficult to co-ordinate. Carers are advised by our team on who to approach in the local authority to ensure that this is in place.
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