Kneesworth House Hospital 

Catchment area: Nationwide
 Project contact details:

	contact name:
	Andy Wadley, Central Referrals



	tel:
	0800 218 2398

	address:
	KNEESWORTH HOUSE HOSPITAL

BASSINGBOURN-CUM-KNEESWORTH

ROYSTON

HERTS

SG8 5JP



	website:
	www.partnershipsincare.co.uk
Email: referrals@partnershipsincare.co.uk




Accessibility:

	Physically accessible? Yes

Language interpreter available? Yes

BSL interpreter available?  As required




What does the project offer? 
Inpatient Medium Secure and Open Rehabilitation facilities for men and women with a diagnosis of Personality Disorder. Service users are detained under the Mental Health Act at the point of admission.

 What kind of support or involvement activity is offered?

A full assessment and treatment package around a therapeutic community framework. With group and individual Cognitive Behaviour Therapy and psycho dynamic interventions delivered by a multi disciplinary team including Consultant Psychiatrist/Psychotherapist, Clinical Psychologist, Nurse Psychotherapist, Social Worker, OT Led Patient Engagement Service, Arts/Drama Therapist, full nursing team.

Independent Advocacy available

Who does the organisation aim to provide a service for?
Men and women detained under Mental Health Act with a primary diagnosis of Personality Disorder including transfer prisoners.
 Who can and who can’t access it i.e. inclusion/exclusion criteria?

	Who can access?


	Who’s excluded?



	
	All referrals individually assessed by members of clinical team.




 Are there any barriers to new people joining?
Private service so funding has to be agreed by NHS. Sometimes Ministry of Justice permission required for transfer.

How can people access it?
Discussion with current clinical team. A potential patient is referred by NHS commissioners.

 How does the process start?
Referral to Central Referral Manager (Andy Wadley – see details above)

 Are there any conditions to joining?
Treatment typically lasts 18 months.  Patients asked re their commitment to group work as unit runs on therapeutic community principles.

 Are there any opportunities for service users to have an informal chat/meeting with someone before joining?

Yes, can have an informal visit by arrangement
What makes it different from mainstream mental health services?
One of the few inpatient specialist services for treatment of personality disorder that also has the added pathway on site from medium security to open rehabilitation.

What do people who use the service like about it?
Feedback has been positive as patients have had the opportunity to benefit from a range of psychological therapies in a supportive secure environment and develop new skills and coping strategies to assist in their recovery.

 What could I expect if I came along?
A supportive and pleasant environment where skilled staff will work with you to help you make the changes to your behaviour and ways of interacting that you have identified as having a negative impact on your life to date.

Who runs the organisation/project? 

Partnerships in Care (independent provider)

 Service User and Carer Involvement

Service User Involvement
· The daily community meetings are attended by staff and patients and this is where how the service is run is discussed.

· The service employs the Care Programme Approach as a framework for care planning, liaison with outside agencies, risk assessment and carer and user involvement. 
· Each patient has Primary Nurse/Care Coordinator whose role it is to support patients to be fully involved in the CPA process.

Carer Involvement
· With the patients permission carers are contacted, supported and invited to CPA meetings.

· We also run Carer support events

· Provide information sharing and Social Work support to carers.
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