Hammersmith and Fulham Psychotherapy department twice weekly combined group and individual psychotherapy service

Catchment area: 
Hammersmith and Fulham

Project contact details:
	contact name:
	
Dr Anis Janmohamed
	tel:
	0207 386 1251

	address:
	Psychotherapy Department
Claybrook Centre,

37 Claybrook Road,

London 

W6 8LN

	website:
	


Project opening times:
N/A
Accessibility: 
	Physically accessible? Yes
Language interpreter available? No
BSL interpreter available? No



What does the project offer? 
Twice weekly psychoanalytic psychotherapy – once a week individual session and once a week group with 5-6 other patients.

What kind of support or involvement activity is offered?

Patients continue with their existing care if they have this e.g. from the C.M.H.T. (Community Mental Health Team) and, if needs be, can have extra support and care from the adult mental health service and/or G.P.

Who does the organisation aim to provide a service for?
Aimed for people who have personality difficulties that affect their lives significantly and for those who wish to have a psychotherapy treatment for their problems.
Who can and who can’t access it i.e. inclusion/exclusion criteria?

	Who can access?


	Who’s excluded?



	People residing in Hammersmith and Fulham Borough who are over 18yrs
	People who use substances, who need to use physical violence when aroused or anxious



Are there any barriers to new people joining? 
No information given

How can people access it?
People need to be referred.  Usually people are referred by their psychiatrist, a member of their local psychiatry team or G.P.  We also receive referrals from primary and secondary psychology and from local counselling agencies.

How does the process start?
The patient is referred, sent a questionnaire asking about their difficulties, then when returned they are offered a consultation.

Are there any conditions to joining?
The expectation is that patients commit to the full duration of treatment which is between 2½-3years

Are there any opportunities for service users to have an informal chat/meeting with someone before joining?

Prospective patients usually speak with their referrer.
What makes it different from mainstream mental health services?
Nothing!  We are proud that we are part of the mainstream mental health service.

What do people who use the service like about it?
People appreciate that we provide relatively long term treatment.  Most patients enjoy the privacy and individual attention in the one to one therapy and whilst the group can be more stressful, most say that it has been of use when they come to finish.

What could I expect if I came along?
A consultation with an experienced therapist who would work with you to try to understand your problems using a psychoanalytic psychotherapy model to give you a taste of what the treatment is like.  It is usual to meet with your therapist for the consultation a few times.

Who runs the organisation/project? 

NHS Trust: West London Mental Health Trust

Any plans for future development?
Yes.  We are planning to expand the care we provide for people with personality difficulties for the borough population.

Service User and Carer Involvement
Service User Involvement
· We listen to feedback and use this to think about ways to improve the service provided.
· We work with patients to help them towards more autonomous living through the psychotherapy work.  We do not direct the individual’s activities out of the therapy.

Carer Involvement


Carers are not involved in running this project
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