City and Hackney Therapeutic Community and Outreach Service
Catchment area:
City and Hackney-EC1, EC2, E5, E8, E9, N16, 



some of N1 (not Islington)
Project contact details:
	contact name:
	
Michael Mlilo Mabaso

	tel:
	020 8510 2332

	address:
	Therapeutic Community & Outreach Service,
2 Crozier Terrace,

London E5


	website:
	Eastlondon.nhs.uk


Project opening times: 
9am – 5pm
Where does the project/ organisation meet?

Base is at 2 Crozier Terrace(see above) but meetings arranged at Bart’s Hospital, Homerton University Hospital, and community settings as part of outreach, includes home visits as appropriate 

Accessibility:
	Physically accessible? Yes
Language interpreter available? Yes 
which:   Any for assessment. Treatment programme requires patient to have 
              adequate English

BSL interpreter available? Yes



What does the project offer? 
Therapeutic Community 3 days per week

Outreach support varies. It can be via outpatients, drop-in, and introductory group. The service also links with MIND for service users to get help with claiming benefits, and with the Moving On project for employment/education opportunities.

What kind of support or involvement activity is offered?

Therapeutic community programme offers community groups, art therapy, group therapy, Cognitive Behaviour Therapy based problem solving groups, creative groups, and project groups for service users to develop own projects. 

Service is informed by mentalisation based therapy, an evidence-based treatment for borderline personality disorder. Service users are given information and introductory group for this.

All service users are care-coordinated through the Therapeutic Community programme.

Outreach offers 1:1 support (variable time frame) and drop-in group weekly.

How often are the meetings and how long for?
Therapeutic Community Programme is 3 days per week, 10a.m -4.p.m. There is a weekly introductory group for 12 weeks.

Who does the organisation aim to provide a service for?
People with borderline personality disorder and complex needs

Who can and who can’t access it i.e. inclusion/exclusion criteria?

	Who can access?


	Who’s excluded?



	People with borderline personality disorder and complex needs


	People with primary addiction to class A drugs or severe antisocial personality disorder with criminal convictions more suitable for forensic services.



Are there any barriers to new people joining? 
Not at present

How can people access it?
Referral from GP/health/social care professional.

How does the process start? 
Pre-arranged meeting, with drop-in services commencing Sept 08

Are there any conditions to joining?
For the therapeutic community programme, you must commit to attending 3 days per week for a year.

Are there any opportunities for service users to have an informal chat/meeting with someone before joining?

Yes, with clinician and service users

What makes it different from mainstream mental health services? 
It is accessible to people with borderline personality disorder

Service user involvement in service development & evaluation is at the heart of the therapeutic community approach.

What do people who use the service like about it?
This is a new service, but service users appreciate flexibility and relevance of activity groups and the therapeutic community programme to seeking work/opportunities in “real world”.

What could I expect if I came along?
Information and an informal chat with clinician/service users can be arranged.
Who runs the organisation/project? 

NHS

Any plans for future development?
Yes, as detailed above and through developing outreach, training and service user involvement.
Service User and Carer Involvement
Service User Involvement
See more detail above. Service users are expected to be active in programme development and evaluation through TC programme, organising/planning activities e.g. garden projects, days out, lunches, and open days.
Service users are encouraged to get involved in local service development and it is planned to involve national groups as well.
Training and support for this is currently being developed since this is currently a very new service.
Carer Involvement
Carers are not presently involved in running the project but this is in development.
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